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IMOJIOKEHUE OB UTH®OPMHUPOBAHUH MOJIYYATEJEN COLIUAJIBHBIX
YCJIYT 1 X POACTBEHHUKOB O COI.[I/}AJIBHOM OBCJIYKUBAHHUU B
TAYCO «BJATOBEINIEHCKAU JOM-UHTEPHAT»

1. O0mue MOJIOKEHUS

1.1. Hacrostmee Ilonoxenne 06 MHGOOPMHUPOBAHHM IONyYaTeNeH CONUATBHBIX
YCIIYT ¥ X POJCTBEHHUKOB O COLMAIBHOM o6cyxupanni B TAYCO «baroBemmeHCKui
JOM-UHTEPHAT» (manee - Ilomoxenume 00 MHOOPMHUPOBAHKH) pa3paboTaHO B
COOTBETCTBHH ¢ TojiokeHniMu Koncruryunn Poccuiickoit denepanu, denepaabHBIT
3akoH oT 28 mexabps 2013 r. Ne442-03 «O6 ocHOBax CONMAIBHOTO 00CITyKUBaHUS
rpaxaad B Poccuiickoit Desiepariii, MHEIX HOPMATHBHBIX NIPABOBBIX aKTOB Poccuiickoit
denepanu.

1.2. Tlonoxenre 06 MHGOPMUPOBAHMM  ONpEHENACT Lead M MOPAMOK
MH(GOPMHUpPOBAHUS IIOMydYaTeNedl COMMANbHBIX YCIyT, MPOKUBAIOIINX B TA¥CO

«BJIaroBeIeHCKH [OM-HHTepHAT (faiee - YUpEeKIEeHHE) U UX POJCTBCHHUKOB.

2. Ilean nHGOPMHAPOBAHHS MONydaTeNell CONNATLHBIX yCAYr U HX POCTBEHHHKOB

o conuaabHoM o6caykusanun B TAYCO «barosemeHcKknii J0M-HHTEPHAT»

2.1. TTonosxkenue 06 HHGOPMUPOBAHUH pa3pabaThIBACTCA B LETAX:

- CBOEGBPEMEHHOTO ¥ TIOJIHOTO HHGOPMHUPOBAHNS mojyJareield COIUaIbHbIX
yCIyT, NPOXHUBAIOIMX B YUPEKICHUM M HX POJCTBEHHHUKOB O BHIAX U o0BeMax
COLMAIBHBIX YCIIYT, IPEAOCTABIISEMBIX Y UPEIHKICHUCM;

- CBOCBPEMEHHOM  YBEIOMJICHUU 00 U3MEHEHHMSX B JEHCTBYIOIIEM
3axoHOIaTebCcTBE PO B cdhepe CONMaIbHOr0 00CTyKMBAHNS TPAKIAH;

- JOBEJEHHMA [0 CBEACHUSA TpaXKaaH Hoyygatenedl COIMAIBHBIX  YCIyT,
MPOXKUBAIOIIUX B YUPEXKICHUH U MX POJNCTBCHHUKOB 00 M3MEHEHUSIX B IEHCTBYHOIINX
VH/MBAAYAdbHBIX [POrpaMMax —MPEJOCTABICHIA — COMMAJIBHBIX yCIyr, a TakKxe
3a20,1arOBpEMEHHOTO peayIpeKACHNS OKOHYaHUS CpPOKOB JEHCTBYIOIIHX
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- uHOOPMHpPOBAHKsS MOTydaTenel COLNMATBHBIX YCIyr, TNPOKUBAOIMIMX B
VupexJeHur U UX POJCTBEHHHKOB O BUJAX, 00BbeMax U CTOMMOCTH JOIOJHUTEIBHBIX

COIMAIBHBIX YCIYT. IPEJOCTABIAEMBIX Y UPSKICHUEM 3a IIIATY.

3. ITopsinok HHGOPMHPOBAHHSA noJrydarTesieil COMMAIbHBIX YCJIYT H HX POACTBCHHHKOB

o conuasbHoM obcayxupannn B TAYCO «BiaroBemeHCKuil 10M-HHTepHAT

3.1. VndopmupoBaHue MojydyaTenel CONMANBHBIX YyCIYT, IIPOXUBAIOIINX B
YupeKIeHHH ¥ UX POICTBEHHUKOB IPOU3BOIUTCA B CIICHYIOIIEM MOPSAKE:

- mHOpOpManusA O BHAAX U O0BEMax COLUAIBHBIX YCIYT, NpeOCTaBIACMbIX
YupexeHueM, pasMeIaeTcs Ha CTCHAC, HMMEIOIIeM cBOOOIHBIM OOIMII AOCTYN H
o(HUIMAIEHOM CaliTe Y UpeKICHUs;

- nHbopManus 00 U3MEHEHUIX B ACHCTBYIOLIEM sakoHojaTenbcTBe PO B chepe
COIMAIBPHBIX YCIyT, Pa3MeIlaeTcss Ha CTEH/IC, NMEIOIIEM cBOOOIHBIN 00IWUA TOCTYIl U
oUIMATEHOM CaiTe Y IperKACHUS;

- uadopmanus 00 H3MEHEHUSX B JCHCTBYIOMIIX WHAMBHIYAJIBHBIX IIpOrpaMmax u
OKOHYAHHS CPOKOB HMX JEHCTBHA IOBOAUTCA 1O Honydareneil COIMAIBHBIX YCIYT,
POXMBAIOIIUX B YUPEXKICHIH HHIUBUAYATIBHO, 10 MX POJICTBEHHIKOB MHIUBUIYAIBHO,
HO ¢ BO3MOYKHOCTBIO IIPMMEHEHHS TEXHUIECKUX CPEACTB CBA3M,

- o Bumax, o0beMax W CTOMMOCTH [OIOJHHUTENbHBIX COIHMAJIBHBIX YCIIYT,
IpeNOCTaBIseMBIX Y UPeXKACHAEM 3a ILIATy, pasMelnaeTcs Ha CTCHJE, HMCIOIIEM

cBOGOIHEIN 06IIMI JOCTYII ¥ OQUITHATEHOM caiite YUupexICHHUS.
4. 3aKII0YHTEbHbIE MOJ0KEHUS

4.1. Komus HACTOAEro IIOJOKEHHS pPa3MEIlacTCs Ha CTCHIC, HMEIOMIEM
CBOGOIHBIN OOIIMH JOCTYI X OQUIIMAILHOM CaiTe YupexaeHus.

42. 3a CBOGBPEMEHHOE H IOIHOE WHGOPMUPOBAHNUE Hosy4aresiedl COIMaTbHBIX
yCIIyT, MPOKUBAIOMIMX B YUPEKACHAN 1 MX POJICTBEHHIKOB Ha3HA4aeTCsl OTBETCTBEHHOE
JIAIIO U3 YKCIIA COIMAIbHBIX PAGOTHIKOB Y UPEKICHUS.

4.3. Hacrosdiiee MOJOKEHNE YTBEPKAACTCS M MNPEKpamacT CBOC JECTBUC
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MHHUACTEPCTBO COLIMAJILHOM 3AIIUTHI HACEJEHUA AMYPCKOM OBJIACTA
TocynapcTBeHHOE AaBTOHOMHOE YUPeKIeHHE CONHATBLHOr0 00C/TyKHBAHU
Amypckoii 061acTh «baropemeHCcKui J0M-HHTePHAT»
(TAYCO «bJaroBemeHcKHi JOM-HHTEPHAT»)

IMPUKA3

10012022 Ne 04
r. biarosemnieHck

06 yrBepxaenus [lonokeHus 06 MHGOPMUPOBAHUH
ToJyyaTenell CONUANIbHBIX YCIYT U UX POJCTBCHHUKOB

o conuansHoM obciykuBanud B TAYCO «b1aroBeImeHcKuii JoM-UHTEpHAT

IIpukasbpiBam:

1. YrBepauts ITonoxenue o 06 HHGOPMUPOBAHUHM I10JTyYaTeNeH CONUATBHBIX YCIyT
1 MX POJCTBEHHHMKOB O corpanbHoM obcmyxkusanud B AYCO «biaroBeleHcKul JoM-
MHTEPHAT

2. Beectu B neiictBue Ilonoxenne 06 HHPOPMUPOBAHUH TOJIyYaTe e CONUATBHBIX
YCIyT B UX POJCTBEHHHMKOB O COIManbHOM obcmyxusanun B 'AYCO «bnaropemeHcKui
nom-uHTepHa™ C 10 sHBaps 2022 rona.

3 KOHTpOJ'IB 3a UCIIOJTHEHUEM HACTOSIICTO IMpHKa3a OCTaBJIAO 3a co0oii.
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